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CDHMA Issue / Concern / Dispute Resolution Form

Date:

Name: Phone:

Address:

Issue / Concern / Dispute:

Please answer the following questions:

1. Have you attempted to raise your issue/concern/dispute with the appropriate person
in an attempt to resolve the problem?

2. Who and when did you raise your issue/concern/dispute with?

3. What was the response to your issue/concern/dispute?

4. What corrective action will assist to resolve your dispute? Please be constructive in
your suggestion and be aware that the CDMHA cannot guarantee that all issues /
concerns / disputes will be resolved to every CDMHA member’s satisfaction.
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Dispute Resolution procedural order:

Assistant Coach, Trainer, Manager

Head Coach

Division Convenor

Vice Presidents of Rep or House league operations
President

Board of Directors
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